Do you provide exceptional food in your care home?

It might be time to apply for a Choice Dining badge so that potential residents and their families
know about your care home.

Proper nutrition is one of the most important factors in maintaining good health as we age and
that’s reflected in the demand from care seekers requesting information about care homes with

good food.
The quality and standard of food are unignorable factors to consider when comparing later-life

living, and Debbie Harris, the founder of the UK’s largest directory of care services, recognised
this and as a result, created the Choice Dining badge.

CHOICE
DINING

Now, care providers that create a positive experience for care home residents and relatives can
evidence this by adding the Choice Dining badge to their Autumna profile. This makes it easier
for potential residents to recognise the thoughtful and exceptional standards they deliver.
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Person-centred care starts with food

Food is personal. We each experience different levels of satisfaction and happiness from the
foods we love, so to move into a care home and have that enjoyment taken away and replaced
with a mundane meal that is left on the plate, is simply not good enough.

Older adults should at least be able to request nutrition-rich food that they like, in an
environment that accommodates their needs and hundreds of care home owners across the UK
agree.

What older adults eat in UK care homes matters

As we age, our body's nutrient needs change. Typically, older adults need more calcium and
vitamin D from food or tablets to maintain bone health and more vitamin B12 to support nerve
function.

Nutrition directly affects the body's ability to recover and fight infection but it's not uncommon for
older adults to experience a loss of appetite or desire to eat, especially if they feel
uncomfortable in their environment, have complex needs or require assistance.

With that in mind, care home owners have gone above and beyond to accommodate the needs
of the people they care for and to increase the amount of nutrition-rich food that is consumed.

Serving visually appealing and aromatic dishes is just one way to entice residents and increase
the nutritional diversity that they need to thrive.




The environment is important too

Smell, temperature, background noise, lighting and even plate colour and size are only a few of
the environmental factors that can influence the consumption volume of food far more than most
people realise.

However, when the food is enticing, when aromas fill the air during lunchtime and when the
sound of familiar laughs from neighbours is pulling people down the hall, eating is an event to
look forward to.

This is the exceptional experience that many care providers have promised to deliver and in
return, they receive and display the Choice Dining badge.




Compare food within different care homes

For the first time, you can now explore the food a care home offers and what the home is doing
to cater for personal tastes and intolerances. Some exceptional caregivers have even provided
information about preparation, nutritional value and presentation.

The Autumna website had already made it possible for care homes to showcase elements of
the caregiving experience.

Still, by creating the Choice Dining badge and encouraging care home managers to add it to
their profiles, Autumna has carved a way for future residents to get a taste of the superior dining
experiences on offer from UK care providers.

The badge is another way for care providers to stand out in the busy market of retirement
homes. With more providers signing up to add the Choice Dining badge to their profile, the
variety and standard of care home food will inevitably continue to rise.



What is Choice Dining?

To be awarded the Choice Dining badge, a care provider will have committed to delivering an
exceptional dining experience with a strong focus on:

Cuisine - The preparation, nutritional value and presentation of food.

Care - Delivering a respectful and quality service.

Environment - Being environmentally and socially responsible and thoughtful.
Hygiene - A critical component for good health.

Individuality - Understanding the wants and requirements of every individual be it
cultural, religious or dietary.

e Options - A freedom to eat the food you want, when you want it.

Standards of food in care settings are rising

It's not just Autumna that pushes for progress where care home food and dining experience is
concerned. The CQC’s new quality statement assessments focus heavily on the experience of
the person receiving care.

The five key questions continue to be central to the Care Quality Commission (CQC) approach
to assessing the service of a care home underpinned by the Quality We and | statements:

Safe
Effective
Caring

Responsive
Well-led

For example, when assessing if a care home is “caring” the CQC will be looking for evidence
that, “Every effort is made to take a person’s wishes into account and respect their choices, to
achieve the best possible outcomes for them.”

These statements are entwined in the Autumna approach that encourages care homes to
provide exceptional dining. Adding the Choice Dining badge to your care home profile lets care
seekers and the CQC know that you take pride in the standard of food you deliver with a
person-centred approach.

How can care seekers search for homes with the Choice Dining
badge on Autumna?

It's a simple process. A care seeker would:



1. Type their postcode into the Autumna search bar.

2. The page presents them with a list of relevant care providers near them.
3. They'd select the fourth orange button that says, “Additional Filters” and then select

Choice Dining.

4. They'd then see all care homes in their local area with exceptional dining.

Orchard Gardens care home
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Hampshire,
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Orchard Gardens care home in
Eastleigh is a care home which
combines premium residential care
with first-class facilities and
beautifully appointed...
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An Autumna profile with the Choice Dining badge

An Autumna premium profile also allows care home owners and staff to add additional

information under “Food (Choice Dining)”.




Filling out this section provides greater detail for care seekers about the style of food, dining
locations (including whether room service is available) and whether visitors are welcome at
mealtimes. Some care providers have even included their care home food menu.

Care seekers can book a visit to a care home with a Choice
Dining badge
The most accurate way for a potential resident to know whether they’ll love the food in a care

home is to visit and enjoy some for themselves.

They can book a visit directly from a care provider’s Autumna profile by selecting the yellow
button that says, “Book a Visit”.



Oaklands Rest Home Book a visit

Home » Directory > Care Homes by Town > Care Homes in Southampton » Oaklands Rest Home

Veals Lane Profile Strength Excellent 94%
Marchwood What's This? — @=
Southampton

Hampshire Care Type Care Home

S040 4WW

wabsite Care Category Residential |

Dementia | Respite

View Contact Details

Availability Yes
Digital Care Plan Live Rating 4.77
= @ Infection Cantrol
| Weekly Prices £900.00
— J_ @ Chaoice Dining From See More

o Al tshoie Regulator's Rating  Good

Contact Autumna to add the Choice Dining badge to your profile

Adding the Choice Dining badge to your care home profile lets care seekers and the CQC know
that you take pride in the standard of food you deliver with a great focus on:

Cuisine
Care
Environment
Hygiene
Individuality
Options

To claim your FREE Autumna profile or to upgrade your current profile to premium, contact Kelly
at kelly.cox@autumna.co.uk or call 01892 335 330.

Alternatively, watch this short video that explains how to claim your Autumna profile.
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