
Care providers: 
Health & Safety checks

Conducting, monitoring, recording and reviewing Health & Safety is integral. Without sufficient checks in place, you 
not only put you and your business at risk, but you place employees, visitors and service users in harm’s way too.

What’s the financial cost of getting it wrong? Well, in 2015/16, the average cost of a Health & Safety conviction 
was a massive £58,000 – enough to put many people out of business. And that’s not to mention the impact on 
your regulatory rating.

To give you a helping hand with your duties, our experts have shared a handful of key questions they ask care 
providers when inspecting their site.

Why?

Getting started

Here at Citation, we really are the experts when it comes to Health & Safety, and our 
consultants inspect care providers – like you – day in, day out. 
We get that running a business while simultaneously keeping on top of your Health & Safety 
and regulatory obligations can be tough, and that’s where we come in.

Area Activity Yes / No
Access Is there a secure means of access to your building? And a requirement to sign in?

Access Are large glass panels marked to prevent residents or visitors from walking into them?

Bedrails Have bedrails been assessed to ensure they are suitable?

Bedrails Do you complete checks to ensure that gaps which could cause entrapment are eliminated?

Clinical waste Do you train staff on deciding what is clinical waste during your induction procedure?

Fire Are fire doors fitted to each residents’ door and, if necessary, are there auto release systems 
fitted to the doors?

Medicines & drugs Are controlled drugs kept in designated and locked cupboards?

Medicines & drugs Do nurses and senior carers undertake a drug/medication and handling course which is 
reviewed annually?

Moving and handling Is your lifting equipment (i.e. hoists and passenger lifts) checked, maintained and tested under 
LOLER?

Oxygen Do you display warning signs on resident’s doors to indicate where oxygen cylinders are in use?

Sharps Are clinical waste disposal procedures followed, including use of sharps containers?

Slips, trips & falls Are any changes in floor levels adequately marked? 

Violence Do your staff receive training in recognising, tackling and avoiding violence or aggression?

Violence Do you offer support for those who suffer incidents of violence or aggression? 

Water safety Do you check monthly, your thermostatic mixing valves which should be fitted to prevent water 
hotter than 44°C (41°C for showers)?

Water safety Are showers regularly cleaned and do you have a Legionella prevention procedure in place?
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If you answered no to any of the questions above, then you could be breaching Health & Safety laws, which 
puts you, your business, employees, service users and regulatory compliance at risk.

And remember, answering yes doesn’t mean you’re in the clear. There are plenty more checks to be made, 
and Health & Safety is by no means a one-off job.

Our industry-leading Health & Safety experts will visit your business, conduct a robust inspection, identify 
any areas in need of improvement and provide you with a detailed action plan, to make sure your business 
is on top of legislation at all times.

Did you answer no?

Where we come in

These are just a few of the checks you should be making. 
For expert help and an in-depth look at all of the Health 
& Safety areas you need to keep on top of, get in touch 
with us on 0345 844 1111.

We work closely with Care England, Scottish Care, UKHCA and over 25 regional care associations to 
ensure our knowledge within the care sector is second to none, so you can be sure you’re in safe hands.

Remember...
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